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Letter to Telstra Accredited underground utilities & plant location companies.  

Good Morning/Afternoon 

We would like to take this opportunity to thank you for your continued efforts in maintaining your company’s 
Telstra Accreditation for Cable and Plant Locators access to Telstra pits and manholes.  

This letter contains important information relating to an administration upgrade, and details on certain 
changes regarding the administration and contact personnel for Telstra Accreditation upkeep and processing.  
You are therefore respectfully asked to read through this letter carefully.  

Changes to Telstra Accreditation and Renewals of Telstra Accreditation.  
Telstra Corporation Ltd will, from the 1st of April 2019 be outsourcing the current Telstra Accredited Plant 
Locator process to DBYD Certification Ltd (DCL).  

The process should be similar to the current Telstra process, with the same mandatory prerequisites required. 
The Accreditation will still be held by the Company and the DBYD Certified Locator certification will still be held 
by the individual who achieves that competency verification.   

The Objective.  
To provide a nationally recognised location certification framework to assist customer in accessing those 
services.  
To expand the accreditation process to include other industry partners.  
To centrally manage and maintain Accreditation and Certification.  

Important.  Please be aware of the following 
1. Existing accreditations will continue until their expiry date. 
2. Contact details for the new accreditation process will be provided when they are available 
3. Companies that are in the process of completing their Telstra Accreditation where accreditation is 

due between Jan-Mar 2019 will be finalised by Telstra Corporation Ltd.  
4. DCL Accreditation will start from the 1st April 2019  
5. Please Note your Employees will still need to complete or renew their DBYD Certified Locator under 

current DCL process.  

We apologise for any inconvenience that might be caused and thank you for your patience and understanding, 
which will assist in making the administration transition process from Telstra to DCL as smooth as possible.  

DCL are pleased to welcome onboard Mr. Michael Jaenke.  Many of you will remember Michael from his role 
with Telstra Accreditation. We are sure he is looking forward to reconnecting with you all.  We believe that 
Michael will offer you a continuity of standard and service that many of you have come to appreciate from his 
days at Telstra.  

Michael’s DBYD Certification Ltd contact details are:   
(p) 1300 340 017 (m) 04555 01222 (e) michael@dbydcert.com  
You can also find him on LinkedIn.  

Michael will soon be contacting those companies due for Telstra Accreditation renewal from 1st April 2019, and 
ongoing.  As mentioned above, any companies currently undergoing their Telstra Accreditation process (March 
2019 and previous) will have their Accreditation finalised by the Telstra team.  

 

Signed on behalf of 

Julianne Villiers.         Robert Row,   
Contract Specialist.        CEO.  
Telstra Corporation Ltd.       DBYD Certification Ltd. 
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